
Impoundment                00-01     01-02                         02-03                   03-04  04-05

dogs picked up               2,176     2,314                          2,349                  2,401  2,334*
dogs claimed at shelter               1,449     1,501                          1,579                  1,650  1,488
percentage claimed                66.6%       64.9%                        67.2%                 68.7% 63.8%
avg days impounded                   3.2         3.2                              3.1                      3.0     1.9
dogs unclaimed                  727        813                             770                     751    685
dogs adopted                  340        441                             380                     371    337
dogs euthanized  387        372                             390                     380    348
cats picked up               1,383     1,558                          1,774                  1,933 1,871*
cats claimed at shelter  190        189                             224                     208    173
percentage claimed                 13.7%       12.1%                        12.6%                10.8%     9.2%
avg days impounded                  5.3        5.4                               5.8                     5.9     2.8
cats unclaimed              1,193     1,369                          1,550                  1,725  1,531
cats adopted 359        451                             424                     441     383
cats euthanized 834        918                          1,126                  1,284  1,148
other animals impounded 118        116                             125                     205     152
cost per animal daily              $9.36     $8.80                          $8.07                  $8.15 $16.31**

Calls
cases dispatched/processed        17,370                   18,530                        20,612                 23,811                20,878
bite cases reported                483        530                             531                     560     523
attacks (skin unbroken)                102        135                             153                     154     128
dead animals picked up             1,591     2,180                          2,565                  2,429                  2,398
injured animal responses                809     1,058                          1,465                  1,342                      1,206
neglect               754        898                          1,005                     885     980
wildlife               384        458                             518                     680     545
animals delivered home               209        254                             271                     300     312
noise complaints               907        906                             859                     870
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

overall average
response time (min.)                          28.5                                   30.1                           28.8                     34.0    25.0

License Sales and Enforcement
total licenses sold           45,505                   46,317                        48,241                 50,487 51,371
total license follow-ups             4,002                     2,739                         3,046                    5,672                   4,276
total defect/warning tickets            2,957                               2,242                         5,154                   5,810   4,344
total citations issued                889                        759                         1,154                   1,224      748

Mileage
total miles driven         123,754                 120,594                      129,875               146,366               140,879

Permits
pet shops/groom shops                       32          29                               26                        28       29
livestock animals &fowl                  13          24                               12                        16       17
cat kennel                    6          10                                 8                          6       15
exhibit / ride                  10            7                                 4                          3         4
multi cat                                               n/a                                   n/a                                43                        49       53
rescue organization                            n/a                                   n/a                                 4                          7         5

 *Status of 161 dogs and 167 cats was not determined at time of this report.
 **Reflects change in computer program which now limits  to only days held in city custody.
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